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WHO ARE WE?

Ember Compliance was established in 2000 to provide independent management system
consultancy for fire and security companies within the UK.

OUR CLIENTS

Our clients are predominantly fire & security contractors; however, we also provide support for
facilities management companies, local authorities, M&E consultants and electrical contractors
throughout the UK.

We understand our industry and what it takes to keep pace with technology, regulation and client
expectations.

WHAT WE DO

Creating and maintaining a Quality Management System can be a time-consuming process. Our

services allow our clients to carry on running their business whilst we provide guidance on
compliance with regulatory and industry requirements.

An integral part of maintaining compliance is ensuring staff and technicians have the skills and
competence to carry out the activities allocated to national standards.

Ember Compliance service can be tailored to provide the following:

COMPETENCE CRITERIA @ COMPETENCE REVIEW @ TECHNICIAN AUDIT

Assistance in establishing a
competence criteria for all
technical staff based on the
scale and complexity of works
carried out.

It is vital to establish
competence requirements of
the business prior to review of
staff skills and experience. The
competence criteria will be
unique for each firm.

The competence criteria may be
further enhanced by a Person
Specification for each job
designation.

The competence criteria
established will be used to
review each technical
member of staff on an initial
basis. A gaps analysis is then
developed to fill any areas of
concern found.

Competence is then
reviewed on an ongoing
basis against the
competence criteria which is
maintained to include any
changes to standards,
customers or product.

Both initially and on an
on-going basis, it should be
confirmed that technical staff
perform in accordance with any
competence criteria and
competence review carried out.

We provide a service to carry
out what the industry calls
Product Audits, to confirm
technical staff are executing
works in accordance with the
company’s and national
standards. This may be used to
further confirm the
competence of an individual.

T: 0330 555 0318 E: ask@embercompliance.co.uk



CLIENT SUPPORT WORKSHOPS

Providing employees with the skills to undertake the tasks they are engaged to do is often the
most productive investment decision a business makes.

We provide on and off site workshops to assist in making employees work ready. Our
workshops are far ranging and can be tailored to specific client need; however, include:

Base Courses

Base courses provide an in-depth look at the
requirements placed upon the designer,
installer, commissioner and maintainer by BS
5839-1 and BS 5839-6.

m FD&FA Introduction (BS 5839-1)

m FD&FA Design (BS 5839-1)

m FD&FA Advanced Design 1 (BS 5839-1)

m FD&FA Installation (BS 5839-1)

m FD&FA Commissioning (BS 5839-1)

m FD&FA Maintenance (BS 5839-1)

m FD&FA Domestic (BS 5839-6)
Advanced Courses

Advanced courses apply the knowledge gained
in base courses to specific industry sectors and /
or requirements.

m FD&FA Takeover (Special Inspection)

m FD&FA Actuation of door mechanisms
BS7273-4

m FD&FA Visual Alarm Devices (VADs)
m FD&FA Sheltered Housing

m FD&FA House of Multiple Occupancy
(HMO)

m FD&FA Residential Care
m FD&FA Hospitals (HTM05-03 & SHTM82)
m FD&FA Emergency Telephones (EVCS)

Ancillary Courses

m FD&FA Introduction to BAFE SP203-1

m FD&FA Fire Stopping

m FD&FA Mains Electrical Supplies

m Security Intruder Alarms Foundation

m Security CCTV Foundation

m Security Access Control Foundation
Health & Safety Courses

m Asbestos Awareness in Construction

m Emergency First Aid at Work (L3 Award)

m Principles of H&S within the Workplace
(L1 Award)

m H&S within the Workplace (L2 Award)
m Basic Life Support and AED (L2 Award)
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Please contact Louise Brown for further
information and to book workshops.

www.embercompliance.co.uk



QUALITY AND COMPETENCE

Our consulting team have a wealth of industry knowledge and experience that enables Ember
Compliance to support our clients to meet industry and legislative requirements.

Members of our team also have experience in providing auditing services for 3rd party
certification bodies delievering various BAFE and I1SO schemes.

Ember Compliance only use experienced industry experts who are 3rd party certification body
auditors to provide training.
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SlLconsulting Limited T/A '24 VOLTS' has been certified by
BSIto BAFE SP203-1 under certificate number KM 688119

Please get in touch

Ember Compliance,
Elizabeth House, Royal Elizabeth Yard,
Kirkliston, West Lothian, EH29 9EN

Tel: 0330 5550318
Email: ask@embercompliance.co.uk
Web: www.embercompliance.co.uk
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